1 Remove smartclient 8.0

1. If the desktop version (Windows client) was installed, a user with Administrator permissions is
required to uninstall it from the Control Panel using the Add/Remove Programs option. All of the
version 8.0 variations are included together within looksoftware suite 8.0
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2. Follow these remaining steps, as an administrator, to achieve complete removal of all facets of
web deployment. “Web Deployment” in this case includes downloading the FPS repository via the
internet.

3. As an administrator, remove the registry entries for the ActiveX control.

The ActiveX control has been registered if any web deployment has been done. Web deploy-
ment includes installation of the web client or retrieval of FPS updates from the windows client.

Double-click on the niclean.exe program. It is located in the Program Files\looksoftware
8.0\fps folder or if the web client was deployed, the Program Files\looksoftware 8.0 fps
web\fps folder.
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Inregister ActiveX control Nlocx.d1l? (Y¥/N) y

nregister ActiveX control Nlsvr.exe? (Y/N) y

Inregister libraries Nlact.dll & Nlscript.d1l? (Y/N)> y

Remove all registry entries for the newlook ActiveX controls? (Y/H) y
Remove all registry entries for the newlook Update program? (Y/N) y

Delete all newlook files from the downloaded program files folder? (Y/N) vy
Processing complete.

Enter “y” for each of the options.
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